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Harbin, Danielle

From: Hickle, Jeff/FAY <Jeff.Hickle@jacobs.com>
Sent: Monday, November 15, 2021 2:44 PM
To: Harbin, Danielle
Cc: Ramsfield, Austin/FAY; Vinson, Thom/FAY
Subject: Numeric Correction - RE: Unpermitted Discharge Notification - Paul R Noland WWTF, 

AR0020010, AFIN #72-00102

Hello again Ms Harbin, 
My colleagues were kind enough to point out a small digit error in my email earlier today. 
I meant to express that 1,100,000 gallons on effluent left the effluent pump station. 
Sorry about any confusion on that point, and I’ve verified that the correct spill amount was reported through the online 
portal. 
 
Best Regards 
 
Jeff Hickle, E.I. | Jacobs | Environmental Specialist 
O:479.443.3292 | M:479.445.5676 | jeff.hickle@jacobs.com 
1400 N Fox Hunter Rd | Fayetteville, AR 72701 | USA 
www.jacobs.com 
 
 

From: Hickle, Jeff/FAY  
Sent: Monday, November 15, 2021 9:40 AM 
To: Danielle.Harbin@adeq.state.ar.us 
Cc: Ramsfield, Austin/FAY <Austin.Ramsfield@jacobs.com>; Sedlak, MONTY/NOR <Monty.Sedlak@jacobs.com>; Moreno 
Miranda, Leonides <Leonides.MorenoMiranda@jacobs.com>; Weeks, Greg/FAY <Greg.Weeks@jacobs.com>; 
tnyander@fayetteville‐ar.gov; Granderson, Corey <cgranderson@fayetteville‐ar.gov>; Hyke, Lynn <lhyke@fayetteville‐
ar.gov>; Vinson, Thom/FAY <Thom.Vinson@jacobs.com>; rblythe@fayetteville‐ar.gov; Judy, Bryan <bjudy@fayetteville‐
ar.gov>; Santellanes, Shawn/FAY <Shawn.Santellanes@jacobs.com> 
Subject: Unpermitted Discharge Notification ‐ Paul R Noland WWTF, AR0020010, AFIN #72‐00102 
 

Good Morning Ms Harbin, 
I wanted to follow‐up our 24‐hr report submission with an email letting you know that on Sunday (Nov 07th) 
morning the Noland WWTF experienced an unpermitted discharge of approximately 1,100,00 gallons of fully 
treated effluent that left the effluent pump lift‐station, flowed onto facility grounds and into nearby White 
River.  The incident originated following a gate‐controller error that occurred while the facility operator was 
resuming normal discharge to the White River.  The final discharge gate, following the Parshall flume, was 
intended to be opened, but due to the gate‐controller being set to ‘AUTO’ was inadvertently closed.   
The Operator re‐opened the discharge gate shortly after discovering the situation, while Standard Operating Procedures 
and SCADA programming have been revised appropriately to prevent the incident from reoccurring. 
No adverse environmental impacts have been observed and none are expected. 

 
The online report was submitted Sunday morning (Nov 7th), but still my apologies for this email reaching you 
several days after the incident. 
 
Thank you and please feel free to reach out to me if you have any questions or additional concerns. 
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CONFIRMATION NUMBER 

2eef2edd‐a44b‐4bca‐9d7e‐a11071238d95 

 
 
Jeff Hickle, E.I. | Jacobs | Environmental Specialist 
O:479.443.3292 | M:479.445.5676 | jeff.hickle@jacobs.com 
1400 N Fox Hunter Rd | Fayetteville, AR 72701 | USA 
www.jacobs.com 
 
 

 
NOTICE - This communication may contain confidential and privileged information that is for the sole use of the intended recipient. Any 
viewing, copying or distribution of, or reliance on this message by unintended recipients is strictly prohibited. If you have received this 
message in error, please notify us immediately by replying to the message and deleting it from your computer. 


